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Cell condition has the biggest influence on battery health. Check for imbalances and overall voltage levels
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FAQ
Understanding Battery State of Health (SOH)
State of Health shows how much usable battery capacity remains compared to when the battery was new, as a 
percentage.

A higher percentage means the battery is still able to store and deliver energy close to its original level. Over time, all 
batteries gradually lose some capacity, which is normal.

Battery State of Health can affect:
- How far the vehicle can travel on a full charge
- Confidence when buying or selling the vehicle
- Long-term running and ownership costs

SOH should always be considered alongside the vehicle’s age, mileage, and charging history, this is why we feel the 
Voltest certificate is an important area of information and can be used to support the buyers decision.

What can be detected with Cell Balance and Battery Condition information
The battery is made up of many individual cells working together.

Cell balance refers to how evenly these cells are operating. Small differences between cells are normal and expected. 
Larger differences can place additional strain on the battery over time.

Understanding cell balance helps to:
- Identify how evenly the battery is working
- Identify previous battery module or cell replacements
- Highlight early signs of increased wear
- Support long-term battery reliability

This information is particularly useful when assessing overall battery condition and battery history, rather than relying 
on a single number.

Charging History (Subject to Manufactures Information Access).
How a vehicle is charged plays a role in long-term battery health.

- Slow AC charging, such as home or workplace charging, places less strain on the battery
- Faster DC charging is safe to use but increases heat and electrical load when used frequently

A mix of charging methods is common and expected in everyday ownership.

About Voltest Battery Certification
Voltest testing provides an independent snapshot of battery condition using data-based analysis.

Battery health is not fixed and can change over time. Periodic testing helps build a clearer picture of how a battery is 
ageing and supports informed decisions throughout the vehicle’s life.


